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Characteristics of Retail Customer Consumption Behavior and Marketing Strategy
Optimization at Gas Stations

Liu Lei (Sichuan Petroleum Branch of China Petroleum & Chemical Corporation.Chengdu Sichuan 610000,China)

Abstract: Currently, with the continuous upgrade of consumer demand, the competitive pressure in the retail market
for fuel at gas stations is also upgrading. Customer consumption behavior exhibits diverse and personalized characteristics,
and consumption decisions are influenced by multiple factors such as price, service, and convenience. This paper conducts
research on the characteristics of customer consumption behavior in gas station fuel retail and the optimization of marketing
strategies. It deeply analyzes consumption behavior by constructing a customer profile system, formulates exclusive
marketing strategies based on customer classification, and establishes an effectiveness assessment and dynamic optimization

mechanism to ensure that the retail business capabilities of gas stations are strengthened.
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